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To make a complaint about the service you have received from the Association, you can write to us using this 
from and send or give it to us at Yoker Housing Association, 2310 Dumbarton Road, Glasgow, G14 0JS. 
 
About You 
 
 
Name:                 ................................................................................................................................................................... 

Address:             ................................................................................................................................................................... 

                           ...................................................................................................       Postcode:      ................................... 

Landline:            ..............................................................            Mobile:           ................................................................... 

 
 
What is your complaint? 
 
Please give a description of your complaint or complaints.  Please provide as much detail as possible, including 
details of those involved (Association staff, tradesmen or any witnesses), dates location and time of the event. 
 
____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

Please continue on a separate sheet if required 
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What do you want to achieve by complaining? 
 
Please detail what you would like to achieve by complaining (e.g. actions to be taken, apology or change to 
Association policy). 
 
____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

 

 
How has the event affected you? 
 
Please describe how the complaint and the events leading up to the complaint have affected you. 
 
____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

 

 
Your signature “I believe that the information I have given is a true description of my complaint”. 
 
 
Signed ................................................................................................... Date .................................................... 

 
 
For Office Use 
 

Date Received: Investigating Officer: 

Complaint Reference: Date Acknowledged: 

Date Response Due: Date Response Issued: 

 


